Bracknell Forest Council
Record of Decision

Work Programme Reference 1067935

1. TITLE: Online Mental Health Support and Counselling Service for Young People;
Approval to procure

2. SERVICE AREA: Adult Social Care, Health & Housing
3. PURPOSE OF DECISION
To seek the Director’s approval for the procurement of a new, online mental health support

and counselling service for young people for one year, plus an optional one year extension
from 1st October 2017 — 30th September 2018.

4 IS KEY DECISION Yes
5. DECISION MADE BY: Director of Adult Social Care, Health & Housing
6. DECISION:

That adverts be placed for a minimum of three quotations from professional online mental
health counselling service providers in the amount of £30,000, for a period of one year (1
October 2017 — 30 September 2018) plus an optional, one year extension (1 October 2018 —
30 September 2019), with a maximum contract value of £60,000.

7. REASON FOR DECISION

The current contract for the KOOTH.com service ends on 30 September 2017. The
provision of online counselling has been well received by many stakeholders, particularly
schools and young people themselves, as a means of improving young people’s access to
preventative and early mental health support and advice. The continued growth in the
number of young people accessing mental health advice and support, including counselling,
provides confidence that provision of an online service should continue.

8. ALTERNATIVE OPTIONS CONSIDERED

Not to commission a service. This is likely to have an adverse effect on mental health
outcomes for young people as well as place an extra burden on other mental health services
within the NHS and on support capacity within schools.

9. PRINCIPAL GROUPS CONSULTED: East Berkshire CCGs

10. DOCUMENT CONSIDERED: Report of the Consultant in Public Health




11.

DECLARED CONFLICTS OF INTEREST: None.

Date Decision Made

Final Day of Call-in Period

12 April 2017

21 April 2017




